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[bookmark: example-of-banking-advisor-job-description]Example of Banking Advisor Job Description
Our innovative and growing company is looking to fill the role of banking advisor. If you are looking for an exciting place to work, please take a look at the list of qualifications below.
[bookmark: responsibilities-for-banking-advisor]Responsibilities for banking advisor
· Respond to client-initiated contact, assisting them with a range of self and assisted service financial transactions
· Provide accurate and timely information to facilitate product implementation for retail facing clients
· Owning escalated issues to ensure timely resolution and follow up with internal / external customer
· Manage activities through virtual channels to support client needs
· Support Business Service Center through all virtual channels to meet / exceed business need
· Acts as a central resource for retail bankers as a SME for business products and services
· Provide effective communication and one on one guidance with retail bankers to ensure that products and services provided clients meet and/or exceed client expectation
· Verify necessary information and compile documents for implementation of treasury services in accordance with all standards, compliance regulations and indemnity
· Work with other departments including Compliance, Onboarding, and Treasury Management to coordinate the Implementation of the products requested
· Utilize the Product Implementation (PI system), once completed paperwork is received, to request product setups
[bookmark: qualifications-for-banking-advisor]Qualifications for banking advisor
· Chief Digital Officer or Head of Digital / Channels within an established or large challenger Banking company
· Senior strategy focused Industry Consultant / Architect within an established or large challenger Banking company or within a competitive organization Client Partner / Client Architect
· Senior Manager or Partner level management consultant focused on the Banking sector
· Focusing on case management, campaign support, policies and procures and best practice advice
· Working with, guiding and supporting the off shored HR administration teams and employee contact centre, MyHR
· Ability to advise on HR policy and procedures, previous ER case management experience
