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[bookmark: example-of-apps-support-senior-analyst-job-description]Example of Apps Support Senior Analyst Job Description
Our company is looking to fill the role of apps support senior analyst. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-apps-support-senior-analyst]Responsibilities for apps support senior analyst
· Understanding end to end process and helping the team to build knowledge base and scale and also assist in existing process synchronization across cross-geo teams
· Proficiency in business requirements documentation (conventions and best practices) and Project Management skills
· Ability to lead meetings with small and large groups of people from varying disciplines and with audience from different geographies
· Ability to work independently and flexible to work in different time zones if required
· Following Salesforce.com certification is a plus
· React/Javascript
[bookmark: qualifications-for-apps-support-senior-analyst]Qualifications for apps support senior analyst
· Experience working in an enterprise software organization
· Good understanding of the standard/custom objects, Security settings and functionality within Salesforce.com, experience with Sales & Service Cloud modules, communities ,Lightning and Analytics studio
· Ability to understand overall big picture with integrations around salesforce.com and ready to learn new features/tools to understand how current implementation works
· Ability to do impact analysis and have Hands on functional understanding on salesforce.com and other tools like Steelbrick CPQ, Apttus etc
· Must have exposure and experience on identifying proactive measures to evolve support team
· Experience in working with multiple business and IT group to coordinate certain tasks
