Downloaded from https://www.velvetjobs.com/job-descriptions/appointment-setter
[bookmark: example-of-appointment-setter-job-description]Example of Appointment Setter Job Description
Our company is searching for experienced candidates for the position of appointment setter. We appreciate you taking the time to review the list of qualifications and to apply for the position. If you don’t fill all of the qualifications, you may still be considered depending on your level of experience.
[bookmark: responsibilities-for-appointment-setter]Responsibilities for appointment setter
· Selling these services along with computer equipment/servers as a reseller to other companies
· Will be doing business-to-business sales, calling on mostly office managers and warehouse managers among other decision makers
· Will be on the phones all day, so must be disciplined and not afraid to make outbound calls
· 1+ year of inside sales or appointment scheduling experience
· Someone outgoing with excellent phone skills is a good fit
· Proficient in ACT database software a plus!
· Methodically qualify, build, and manage an accurate sales pipeline
· Calling/emailing into target accounts based on coordination with field representatives
· Process or follow up on all leads in a timely manner
· Utilize professional communication, research, and interviewing skills, marketing and sales skills
[bookmark: qualifications-for-appointment-setter]Qualifications for appointment setter
· 1+ year of experience in a commission based sales environment
· 1+ year of experience successfully working remote for a company (must live in the DC Metro to participate onsite in continuous training)
· Proven success with past employment
· Ability to achieve excellence in a growing and changing environment
· A positive attitude, competitive spirit, resilience, integrity and the ability to deliver an elite consistent customer experience
· Highly motivated, outgoing with a friendly personality
