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[bookmark: example-of-applications-intern-job-description]Example of Applications Intern Job Description
Our innovative and growing company is searching for experienced candidates for the position of applications intern. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-applications-intern]Responsibilities for applications intern
· Follow IT SDLC and Application Development standards and processes
· Collaborate with other developers, business analysts, business teams, QA, release and other related personnel
· Learn about processes, workflows and systems used within the company perform analysis and administrative duties under close supervision
· Working with Development and Project Management teams to ensure the issues are resolved in a timely manner
· Supporting and validating feature releases
· Assist/Observe Application Engineer to resolve issues, manage workload, and balance priorities through frequent interruptions while meeting specific, time sensitive deadlines
· Participate and observe team to analyze client team requests with the intent of gaining an understanding of what will be required technically to solve an issue short term and long term
· Assist with upgrades of the applications in the Hosted environment
· Begin to learn standard procedures for application upgrade work processes
· The individual will assist in escalation support to client’s Hosting Services and Hosting Operations teams and work with the Application Engineer on problem research and resolution
[bookmark: qualifications-for-applications-intern]Qualifications for applications intern
· Happy to explore new technologies, learn from mistakes, and share knowledge and experiences with others
· Knowledge of user-centered design methodologies
· Knowledge of methods for gathering and analyzing UX research data
· Experience creating wireframes, flows, and low-fidelity prototypes (using Visio, Axure, Omnigraffle, Adobe Suite)
· Experience working on multidisciplinary project teams
· Can support research team with competitive analysis, surveys, interviews
