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[bookmark: example-of-analyst-technical-job-description]Example of Analyst, Technical Job Description
Our innovative and growing company is looking to fill the role of analyst, technical. To join our growing team, please review the list of responsibilities and qualifications.
[bookmark: responsibilities-for-analyst-technical]Responsibilities for analyst, technical
· Installation and troubleshooting of contact center software & technologies
· Installation and troubleshooting of business office peripheral & printer hardware
· Basic installation and configuration of Avaya IP telephony hardware and software solutions
· Basic installation and configuration of Cisco routers and switches
· Basic Installation and configuration of thin client terminals
· Primarily responsible for evaluation of low-code platforms for upcoming projects
· After the evaluation and acquisition of the selected platform, will be part of the team that will roll out business solutions to customer using the selected platform
· Business solutions are needed in the areas of HR, Operations, Project Management, Contracting, Financials and others
· Project types include web applications, system integrations, analytical solutions or mobile solutions
· Responsible to lead the efforts to evaluate Low-code platforms for our development team
[bookmark: qualifications-for-analyst-technical]Qualifications for analyst, technical
· Experience with local and wide area networks in supporting enterprise wide networked security systems
· TeraData and/or Oracle experience is a plus
· Two to three years of technical business requirement gathering/data analysis
· Knowledge of Java, Apache, and JDBC a plus
· Prior experience with job schedulers Autosys 11.3.6
· Experience with different file transfer protocols FTP/SFTP, MQ
