Downloaded from https://www.velvetjobs.com/job-descriptions/account-support
[bookmark: example-of-account-support-job-description]Example of Account Support Job Description
Our growing company is searching for experienced candidates for the position of account support. Please review the list of responsibilities and qualifications. While this is our ideal list, we will consider candidates that do not necessarily have all of the qualifications, but have sufficient experience and talent.
[bookmark: responsibilities-for-account-support]Responsibilities for account support
· Providing TP Regions with information on the subcontractors used by the developer
· Monthly and weekly reports by customer and external teams to the NASM
· Providing adhoc and pre agreed customer reports to the External teams, to assist in achieving goals set for each customer
· Data analysis to make sure opportunities are being identified and acted upon
· Monthly and or weekly Sales data information for issue to the external team and NASM
· Prepare QBRs
· Provide phone assistance to clients for commercial queries
· Ensure customer retention and avoid churn
· Coordinate actions with Front & Back office teams to ensure customer satisfaction
· Report all activities into the CRM Tool (Salesforce)
[bookmark: qualifications-for-account-support]Qualifications for account support
· Capable of marketing SAM service to internal sales and customers
· A Bachelor of Science Degree in Computer Science, Electrical Engineering, or related field experience is required.test
· Make on site visits to Enterprise Customers as defined in the Enterprise Handbook
· 5+ years of Account Support or Service Delivery experience preferably in the financial/ ATM industry
· Four-year degree from an accredited college or university with a concentration in Business Administration or Marketing preferred
· Customer setup, new locations
