Windows Support Cover Letter

5618 Maximina FallsNew Myong, AR 15704-9673
Dear Avery Schinner,

Please consider me for the windows support opportunity. | am including my
resume that lists my qualifications and experience.

In the previous role, | was responsible for 3rd level technical support for store
retail infrastructure components including back office hardware, software, network
(wired & wireless), mobile devices and Point of Sale (POS) systems.

My experience is an excellent fit for the list of requirements in this job:

e Automated Accounting Systems experience preferred

e SQL Server and |IS Web Services

e Report Writing (i.e., SQL Server, Crystal, Business Objects)
o Experience of security & connection software

e Air watch / Mobile management software

e VMWare (Desktop and Server)

o Experience with Altiris could be a strong advantage

e Strong customer service orientation - communicate effectively
Thank you for considering me to become a member of your team.
Sincerely,

Morgan Wolf



