Windows Server Administrator Cover Letter

76859 Pat EstatesLake Cammy, MT 90666
Dear Ari Lowe,

| submit this application to express my sincere interest in the windows server
administrator position.

Previously, | was responsible for daily user support, troubleshooting, setup and
configure MS Windows 7 Professional desktops, laptops, hardware and software
troubleshooting, Norton Ghost, Symantec Endpoint Protection, backup and
recovery.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Familiarity with basic enterprise storage technologies including SAN/NAS,
backups

e Knowledge of installations for security patches, functional patches, and
version upgrades

o Demonstrate constant consideration of risks and impacts especially with
regards to changes such as security patching

o Experience working within an ITIL-driven change management environment

e Support, maintain, troubleshoot, install, configure, and upgrade multiple
operating systems to include a mixture of Windows, storage, and network

e MCSA or MCSE

» Software deployment on Windows Servers

o Exposure to storage networks

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Haven Fay



