User Experience Architect Cover Letter

7443 Champlin FreewayCornellchester, UT 37604
Dear Rory Bayer,

In response to your job posting for user experience architect, | am including this

letter and my resume for your review.

In the previous role, | was responsible for interactive solutions to customer groups
for validation and feedback to continually improve current and future design.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Good working knowledge of architectural and IT operational concepts,
strategies, standards and policies

o Well versed in working with various product delivery methodologies like
Waterfall, Agile (Scrum, XP, Kanban )

e Experience in working with ITIL/ITSM tools to support Release management,
incident reporting and response, deployment management

o Conceptual knowledge of DevOps frameworks

» Experience with a wide breadth of UX methodologies

o Experience applying qualitative and quantitative data analysis techniques to
improve and enhance site, and using site usage data in creating website
revisions or enhancements

e Deep background in Ul/interaction design

e Development of Design Systems preferably in an enterprise setting

Thank you for considering me to become a member of your team.
Sincerely,

Blake Herzog



