User Architect Cover Letter

478 Carmon FallsEast Vannesaberg, SD 70008-3106
Dear Peyton Kemmer,

| am excited to be applying for the position of user architect. Please accept this

letter and the attached resume as my interest in this position.

In my previous role, | was responsible for technical expertise in the domain of IT

end user computing in the areas of operations, project management, and serve as

an escalation resource for all technical needs.

My experience is an excellent fit for the list of requirements in this job:

Working experience with a content management system, in particular with
XML-based CMS

Experience with state-of-the-art, Web-based Information products, or with
networked portals

Programming experience with XSLT, XPath and XSL-FO, solid knowledge of
HTMLS and CSS

Knowledge of various scripting- and programming languages, such as
Javascript, .NET, VB, Python

Solid knowledge of relevant authoring tools (e.g., Adobe FrameMaker,
RoboHelp) and graphics design tools (Adobe lllustrator, SVG Editor)

Strong communication skills and experience with working in a cross-cultural
team that spans different time zones

Knowledge of translation memory tools (SDL Trados) would be an advantage
Experience in developing persona models for Fit for Purpose device usage
and rationalization

Thank you for taking your time to review my application.

Sincerely,

Drew Hoeger



