User Architect Cover Letter

872 Brooks ForksHowardberg, UT 25503-5867
Dear Tyler Langworth,

| would like to submit my application for the user architect opening. Please accept
this letter and the attached resume.

Previously, | was responsible for design and troubleshooting of Active Directory
and Group Policy as it pertains to the Windows client environment, skilled at
Group Policy security design and best practices as pertains to hardening and
compliance.

My experience is an excellent fit for the list of requirements in this job:

e Understand business use cases for devices, applications, services, desktop
software, packaging, and delivery

» Experience with Desktop and Mobility Management Tools, such as SCCM,
AirWatch, VMWare Horizon

e Experience developing roadmaps, and technology initiatives

o Experience in enterprises with more than 50,000 devices

e Advanced knowledge/experience with products used to provide end-user
computing services (e.g.Microsoft OS, Microsoft SCCM, App-V, Symantec
Altiris Endpoint Management , Symantec SEP, Druva inSync, Citrix
XenDesktop / XenApp )

» Proven success identifying and applying technologies and standards to solve
complex business problems including product selection and application
development

e Proven track record of promoting successful delivery of projects related to
digital commerce, architecture and software development, in a manner that
allows for technology transformation with minimal disruption to business
operations

e Familiarity in iOS, Windows, Linux environments

Thank you for your time and consideration.



Alexis Herzog



