User Architect Cover Letter

190 Kuphal ViewsNew Alfredo, NM 84094
Dear Shiloh Gleason,

In response to your job posting for user architect, | am including this letter and my

resume for your review.

In my previous role, | was responsible for expertise in the area of integrated
application architectures in order show how best to apply vCloud solutions to
solve complex IT problems.

Please consider my qualifications and experience:

» Maintaining the publication processes of our Editorial Content Management
System, Schema ST4 according to continuously evolving requirements, and
supporting our TechWriters to generate Information Products in multiple file
formats (CHM, PDF, HTML)

e Programming the interfaces to the CMS, for the Localization of content, to
the SW Build environment and for the distribution of content to different
groups in the audience

» Developing taxonomies and information models for our new state-of-the-art
Online help system

 Drafting and specifying software components, processes and applications
related to our CMS

e Evaluating software products and creating prototypes, contributing to
software tests and participating in acceptance tests

» Designing and developing CMS-based report templates that leverage from
meta data, make them available for IT processing and enable for the
development of new applications

e Maintaining the customized configuration of our XMetalL Author editor and
the underlying data model

 Solid knowledge of (and ideally practical experience with) developing
structured content according to standards such as DITA, Pi-Mod, Functional
Design



Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Avery Lockman



