Trading Support Cover Letter

8614 Ernestina CrescentEfrenshire, NE 10577
Dear Finley Legros,

| would like to submit my application for the trading support opening. Please
accept this letter and the attached resume.

In the previous role, | was responsible for incident management for issue
identification, diagnosis, troubleshooting, tracking, customer concern and
resolution for hardware and software issues relating to Windows and Macintosh
laptops, mobile devices and related peripherals.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

» Independent, proactive and demonstrate 'can-do' mentality

e Problem solving / analytical mind

e Experience in consulting with internal customers on proposed system
changes

e Knowledge in Market Data Application Bloomberg, Factset, Reuters but not
essential

¢ Good technical knowledge on both Linux & Windows environment

o ITILS (preferable)

e Strong knowledge of APAC Equities markets and electronic trading products

e Excellent communication skills to confidently and clearly communicate at

senior levels
Thank you for your time and consideration.
Sincerely,

Dylan Reichel



