Technical Support Engineer Cover Letter

43480 Heaney HeightsNorth Analisastad, MA 27190-7303
Dear Tyler O'Conner,

Please consider me for the technical support engineer opportunity. | am including
my resume that lists my qualifications and experience.

In the previous role, | was responsible for support running Linux and Windows
servers and containers, including server hardening, patching, network security and
log management to deliver web application and service stacks.

Please consider my qualifications and experience:

e HNC or equivalent in Mechanical Engineering

e Past experience working in a network operations center

o Preferable work and exposed in Lift industry

e Provides second/third level technical support for Routing Protocols
technologies to customers, partners, account teams, and other Technical
Assistance Center engineers

e Frequent bending, lifting, handling, and reaching

e Previous experience in application or database support

» Experience in technical support in software environment

e Understanding of desktop operating systems including Windows - installing

and maintaining
Thank you for your time and consideration.
Sincerely,

Reese Luettgen



