Technical Support Engineer Cover Letter

22192 Barton RapidJacintomouth, NC 81151
Dear Brooklyn Kling,

In response to your job posting for technical support engineer, | am including this

letter and my resume for your review.

In the previous role, | was responsible for technical support for all supplemental
TVE Video Service components operating on a Linux and or Windows platform.

Please consider my experience and qualifications for this position:

e Experience with setup and debugging TCP/IP networks

o Fluent English skill as well to communicate with US and read manuals

o Prefer "Talking" with customers directly

e Community College certificate in a related field of study or equivalent

e Proficient in reading and writing scripts, TCP/IP and SSL protocols, network
infrastructure Virtual Machine and Load Balancer

e Proficient in Windows family Operating Systems, Linux commands and
Operating Systems, MS SQL database and Oracle database

e Basic understanding of setting up test environments

* Proficient in setting up test environments with simulators
Thank you for taking your time to review my application.
Sincerely,

Zion Franecki



