Technical Support Assistant Cover Letter

4392 Brant JunctionHilmabury, NM 69561-0391
Dear Haven Walker,

| submit this application to express my sincere interest in the technical support
assistant position.

Previously, | was responsible for technical support to the company's computer
systems, including, but not limited to: software programs, hardware devices,
operating systems, mobile devices, printers and audio/visual equipment.

Please consider my qualifications and experience:

e IT knowledge of contract law desirable

o Excellent customer oriented communication skills

e Command of the English language with exceptional technical review abilities
(grammar, punctuation)

o BA/BS preferred but relevant work experience can be considered as a
substitute

e Excellent / Fluent in French, both verbal and in writing

o Excellent / Fluent in Italian, both verbal and in writing

e Previous experience providing technical support and troubleshooting
computer problems preferred

e Sound knowledge of UK pensions legislation and best practice

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Avery Wilkinson



