
Technical Support Assistant Cover Letter
5996 Nikolaus BypassAndyside, OK 90697
Dear Royal Shields,

In response to your job posting for technical support assistant, I am including this
letter and my resume for your review.

Previously, I was responsible for direct technical support to Bio-Rad customers,
sales and field service personnel via phone, letter, fax and other electronic
systems.

Please consider my experience and qualifications for this position:

Strong knowledge in workshop operation, trouble-shooting and repair
environment
Strong knowledge in using diagnostic tool Microsoft Office tools
Open-minded and with good team work spirit
IT knowledge so as to be able to gather and sort datas, prepare reports and
presentation
Interprets each engine logbook as received to evaluate and establish the
existing mod standard and status
Informs and liaises with employees to provide data and instructions
pertaining to engine modifications and interpretation of technical instructions
Extract data from SAP for reporting, generate quality stats
Performing market research of various equipment makers and identifying
potential suppliers with matching equipment

I really appreciate you taking the time to review my application for the
position of technical support assistant.

Sincerely,

Drew Schmitt


