Technical Support Assistant Cover Letter

268 Luetta CourtsWest Kellye, NY 45634-1477
Dear Sutton Pfeffer,

| am excited to be applying for the position of technical support assistant. Please
accept this letter and the attached resume as my interest in this position.

Previously, | was responsible for administration support to where required and
update tracking systems and documentation trackers on electronic or other
systems.

Please consider my qualifications and experience:

o Experience of 2D / 3D CAD systems

e Experience in a product test environment

e Experience using scripting languages such as Python or R

o Expert level proficiency in database and presentation tools (SQL, Excel,
Access, PowerPoint)

e Cyber Security Experience including CISSP, preferably in Financial Services

e Knowledge of FFIEC, NIST, PCI, others

o Will consider recent college graduate with strong interest in healthcare
technology

» Possess outgoing and positive personality, especially during challenging user
experiences and/or system disruptions

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Rory Rau



