Technical Services Specialist Cover Letter

730 Predovic VistaMoenview, VT 87924
Dear Royal Rau,

| submit this application to express my sincere interest in the technical services
specialist position.

In the previous role, | was responsible for advanced Laser Electro-Optics technical
and design integration support to scientists, engineers, and designers in support
of the Optical Target Diagnostics.

Please consider my experience and qualifications for this position:

e Sound knowledge on latest technologies like Internet of Things (loT), Smart
Cities, Security

» Experience in HVAC or Hydronics industry is preferred

e Experience using Microsoft Dynamics or other CRM preferred

o Well versed with e-mail communication and some knowledge of web-based
research

e Demonstrates teamwork and persistence when dealing with customers, with
customer service on behalf of customers, with other departments, and with
external customers

e Build productive working relationships internally and externally

» Carries out duties in compliance with established business policies and
requirements of Quality Management System per ISO, FDA and other
regulatory agencies

* Proficient with Oracle Order Management and Bonafide software packages
(Oracle preferred)

Thank you for your time and consideration.
Sincerely,

Corey Heidenreich



