Technical Implementation Manager Cover
Letter

569 Braun LockSouth Youngfurt, NJ 75114-0908
Dear Sutton Stanton,

| am excited to be applying for the position of technical implementation manager.
Please accept this letter and the attached resume as my interest in this position.

In my previous role, | was responsible for proactive, reactive and remote
monitoring and management of all FBI enterprise wide servers and
applications/systems.

Please consider my qualifications and experience:

e Understanding of how our products add value and help Treasurers and/or
Revenue Cycle Managers execute their responsibilities

e Experience using reporting platforms such as Power BI, Tableau, Business
Objects, MicroStrategy

e Accustomed to working in an environment driven by high standards for
service and system delivery Uses leadership skills to resolve a wide range of
issues in creative and practical ways to satisfy the customer needs

e Technical experienced person with the ambition to grow in project
management in the Healthcare IT environment

¢ Knowledge in system integration/installation and networking as also
pathology workflow integration, including the communication standards used
in the industry (XML, HL7, DICOM, IHE)

» High level of professionalism in communicating with internal and external
customers and partners

e Familiar on a broad level with processes in pharma QC laboratories

e JAVA, JBOSS, Tomcat, Oracle AS, Jasper, Good knowledge in database
systems, in particular Oracle

| really appreciate you taking the time to review my application for the
position of technical implementation manager.



Phoenix Wyman



