Technical Implementation Manager Cover
Letter

1814 Wilson MountPollichview, ND 47659
Dear Justice Kunde,

| am excited to be applying for the position of technical implementation manager.
Please accept this letter and the attached resume as my interest in this position.

In the previous role, | was responsible for technical solutions and thought
leadership while partnering with technology divisions and business functional
areas to resolve the most complex data, systems, and applications issues.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

* Manage medium to high level complexity projects ensuring a smooth and
successful implementation of customer projects, from providing consultancy
and guidance in the early project planning stages to the successful launch of a
product or solution

e Supports the delivery process by developing delivery process maps and by
completing assigned tasks

e Define scope, plan and drive customer processing implementation projects of
new electronic payments processing business activities following the global
project coordination methodology

e Act as processing implementation advisor, to customers’ processing support
staff

e Execute extensive and comprehensive initial end-to-end processing system
impact analyses for multiple key customer processing implementation
projects in parallel

e Experience with ALM technologies

o Experience implementing other enterprise SaaS products

e Certified scrum product owner or similar qualification



Sincerely,

Sawyer Roob



