Technical Implementation Manager Cover
Letter

500 Stepanie FreewayTrentton, IN 39608-2394
Dear Riley Sawayn,

| submit this application to express my sincere interest in the technical

implementation manager position.

In the previous role, | was responsible for resources to support USCIS OIT
management with the deployment of the LAN/WAN, including but not limited to
CSU/DSU(s), routers, switches, WAN optimizers, enterprise application and
resource servers, encryptors, VolP switches, VTC and other network enterprise
devices.

My experience is an excellent fit for the list of requirements in this job:

¢ Mobile Service Management

e Mobile delivery management

e Oversees the management of warehouses and stores

e Significant management and supervisory experience

» Experience using reporting platforms such as Tableau, Business Objects,
MicroStrategy

e Experience in a CMMI Level 3 environment higher highly preferred

e Data driven with experience developing and using metrics to make business
decisions

e Demonstrated experience in completing IT or Service implementation
projects preferred

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Bellamy Schaefer



