Team Technician Cover Letter

496 Brain PassNorth Renatoview, AL 39808
Dear Campbell Marks,

In response to your job posting for team technician, | am including this letter and
my resume for your review.

Previously, | was responsible for oversight of Safety Programs such as the
Respiratory Protection Program, Lockout/Tag-out Program, and Confined Space
Entry Program.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

o Work with electrical devices is preferred

e Complete functional experience in current assigned department, with
functional experience and training in two up-line or down-line departments

e Possess basic trouble-shooting skills and expertise in resolving issues
remotely in person (deskside)

e Good English written/verbal communication and customer engagement skills

e Full computer literacy, including fluency with computers and software such as
email, spreadsheets

e Strong focus on providing an outstanding user experience

e Strong Knowledge of cabling infrastructure, fiber cabling, connector types,
optical distribution frames, splice trays, patch panels, various vendor’s
naming conventions

e Experience with inventory database systems such as Netcracker and Granite
Thank you for your time and consideration.
Sincerely,

Royal Kessler



