Team Services Cover Letter

73135 Walker ShoresNorth Nobuko, OK 34175-5670
Dear Tatum Pfannerstill,

| am excited to be applying for the position of team services. Please accept this
letter and the attached resume as my interest in this position.

Previously, | was responsible for significant coordination with database
administrators, developers, and infrastructure support groups for operating
system upgrades, software upgrades, migrations, and hardware replacements.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Ensure that solutions and deliverables meet customer requirements

e Proven track record of developing teams to achieve challenging targets

e Proven knowledge of Global Custody

e Experience in a client facing function

e Experience of managing a team of 5-10 members

e Understand the relevant procedures and processes for the relevant
Businesses, the internal GBS Europe processes

o Coordinate operational governance with the stakeholders (Service Delivery
Managers) on a weekly / monthly basis

¢ Relevant SAP HR knowledge

Thank you for taking your time to review my application.
Sincerely,

Finley Stoltenberg



