Team Operations Manager Cover Letter

796 Newton UnderpassJoaquinport, HI 31565
Dear Riley Hills,

| submit this application to express my sincere interest in the team operations

manager position.

In the previous role, | was responsible for computer operator functionality by
monitoring and operating computers to process business, scientific, engineering
or other data according to operations instructions.

Please consider my experience and qualifications for this position:

e Microsoft Office and PC skills are needed

e Excellent interpersonal skills with willingness to share knowledge and
expertise

o Able to perform effectively under time pressure and meet strict deadlines

e Provides people management leadership by hiring the best talent, setting
goals, developing staff, managing employee performance and

 Provides daily leadership to staff with regards to all process, policy, account
management, processing underwriting, and closing

e Familiarity with Account KPIs key drivers impacting performance

» Bility to manage a team of Business Support Analysts and key initiatives

o Work effectively with onshore partner to coordinate activities and prioritize
actions

Thank you for considering me to become a member of your team.
Sincerely,

Haven Rosenbaum



