Team Lead-Management Cover Letter

2449 Lemke ViewsRuthieport, DE 16021
Dear Riley Corwin,

In response to your job posting for team lead-management, | am including this

letter and my resume for your review.

Previously, | was responsible for proven expertise in Management System'’s /
Management Framework and processes’ outcomes / objectives setting, risk
assessment, controls establishment and implementation and process assurance
with the ability to tailor global leading practices for specific fit-for-purpose
guidance for NCOC CMS.

Please consider my experience and qualifications for this position:

e Knowledge of NPI, Fulfilment & RMA processes

 Flexible to changing priorities and to work outside of office hours as the
business dictates

e Ensure tasks and responsibilities are clearly communicated and assigned to
each team member

e Highly-developed computer skills (MS Office, Windows), knowledge of CAT
tools and project tracking software

e Manage team resources and Personal Development, feeding into the process
for objective setting and ensuring regular 1 to 1s are carried out on a regular
basis

e Perform the BCP test preparation activities and coordination (Call tree,
Technical and Functional tests

e The Service Operations Manager (SOM) works in Technology and runs the
end to end management of a portfolio of high criticality services and has
overall responsibility for ensuring the optimum performance from the in-
scope services within the PCB ASSM unit

e Leading a team pf product managers owning features of the in-dash

navigation solutions used via smartphones or websites

Thanl van in adwvanca far raviawina mvu candidacyv far Hhic nacidian



Briar Schoen



