Team Lead-Customer Service Cover Letter

86582 Sherise RoadsZulaufshire, WV 30792-1082
Dear Morgan Leannon,

Please consider me for the team lead-customer service opportunity. | am including
my resume that lists my qualifications and experience.

In my previous role, | was responsible for leadership to continuously improve
business performance in terms of health, safety and environment, cost,

maintenance practices, and customer service.
Please consider my experience and qualifications for this position:

e Intergy, Salesforce, Microsoft office Excel, Word and Outlook

e Background in advertising preferred

e Intermediate proficiency with MS Office (Word, Excel, PowerPoint, Outlook)
e Advanced billing system experience preferred

e Extensive Compliance regulations experience preferred

e Strong Reporting background particularly in planning and analytics

o Improvement skills/attitude

e Excellent communication skills at different levels

Thank you for your time and consideration.
Sincerely,

Tatum Rogahn



