Team Coach Cover Letter

35028 Whitney BurgsEast Dotty, WY 98923
Dear Shiloh Purdy,

| am excited to be applying for the position of team coach. Please accept this
letter and the attached resume as my interest in this position.

In my previous role, | was responsible for work direction, oversight, and
supervisory support for team members in the IT Lean Agile Strategy & Operations
organization within this Global Service Center.

Please consider my qualifications and experience:

o Agile certification such as Certified Scrum Practitioner (CSP), Certified or
Professional Scrum Trainer (CST, PST), Certified Enterprise Coach (CEC),
Associate or Professional Certified Coach (ACC, PCC), SAFe Program
Consultant (SPC), or SAFe Program Consultant Trainer (SPCT)

e Strong facilitation, communication, and negotiation skills

e Strong presentation and written skills, excellent interpersonal skills

e Articulate, persuasive, and comfortable interacting with all levels of the
organization

o Comfortable and articulate in challenging change management scenarios,
knowing when to insert themselves and when to fade back

 Quick learner, good listening & communication skills, mature interpersonal
skills including conflict resolution

e Experience leading highly complex formalized process improvement

e Experience coaching and mentoring new Agile/Scrum teams

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Ryan Bruen



