Systems Admin Cover Letter

50880 Ebert StravenueEvanton, FL 49555-8803
Dear Campbell Bernhard,

| submit this application to express my sincere interest in the systems admin

position.

In my previous role, | was responsible for a&A support to make sure Information
Systems meet ICD 503 guidelines and receive their Authority to Operate (ATO).

Please consider my qualifications and experience:

Networking and Virtualization technologies including Cisco, FTP, Active
Directory/ User Authentication, PKI, VOIP, Chat

General level of understanding regarding common Storage Subsystems
connectivity (Fiber Channel, iSCSI, SATA, SAS, SCSI, NFS, HBA), Storage
Subsystem disk configuration (RAID levels 0,1,5,6,1+0), and Storage
Subsystem provisioning to CLIENT

Reports all incidents (actual incidents and near misses) in accordance with the
CLIENT'S Incident Reporting requirements

Actively participates in incident investigations and risk assessments as
deemed necessary by CLIENT'S management

Supports continuous improvement in the process and quality of operations
Gives status updates on a regular basis

Experience providing direct customer service and direct enterprise-level
desktop and/or server support

Experience with Microsoft-based servers, databases, and workstations
(Windows/Linux operating systems, VMware, and Networking Switches,
Routers, LANs, & cabling)

Thank you for considering me to become a member of your team.

Sincerely,

Marion Boyer



