System Support Analyst Cover Letter

75665 Rosina PrairieMagalyville, KS 41586
Dear Riley Medhurst,

| submit this application to express my sincere interest in the system support
analyst position.

In my previous role, | was responsible for business Level support for coordination
of independent costing and business process endeavors to ensure consistency of
approach and methodologies.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

B.Sc Biomedical , B

e Post graduate experience in Flow Cytometry

e Train the trainer or equivalent certification

e Proven experience in the full training cycle needs analysis, curriculum design,
training delivery and evaluation

e Proven experience on Beckman Coulter Flow Cytometry

e Demonstrated working knowledge of complex, technical products and
systems

e Customer support of software and hardware in a Windows based
environment including deciphering complex application logs

e Experience with Serial, Bluetooth, Wireless (802.11) data communications

Thank you for your time and consideration.
Sincerely,

Story Mayert



