System Support Analyst Cover Letter

403 Mann SummitEast Retha, NY 26048
Dear Riley Spinka,

| am excited to be applying for the position of system support analyst. Please
accept this letter and the attached resume as my interest in this position.

In my previous role, | was responsible for assessment of current and future
allocation methodologies balancing various stakeholder needs and ability to
obtain necessary data.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

 Relational database fundamentals and SQL programming experience at good
level

e Basic C# and javascript skills

e Strong analytical problem solving, initiative and decision making skills

 Cloud Certification or OpenSource technologies certification

» Technical, business and clinical experience

e Experience in consulting with vendors, clients and management

e Strong knowledge of ITSM or BMC tools

o Experience in Lean 6 Sigma or ITIL principles will be an advantage

Thank you for taking your time to review my application.
Sincerely,

Charlie Crist



