System Support Analyst Cover Letter

3855 Schuster ForgePort Mercedez, MI 87242-0426
Dear Marion Goyette,

| am excited to be applying for the position of system support analyst. Please
accept this letter and the attached resume as my interest in this position.

Previously, | was responsible for in-depth technical and functional solutions to
business leaders and IT management that ensure development and configuration
of efficient application systems in accordance with established standards,
procedures, and methodologies.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

o Experience supporting (.NET, C#) client software on Windows Operating
systems

e Experience with Cellular data communications (GPRS/EV-DO/HSPA+/LTE)

o Familiar Computer Security, Client-Server and Cloud computing concepts

e Experienced using modern software engineering tools including Eclipse,
Rational Application Developer (RAD), for design, development, and testing
the software

» Experience in single page application with AngularJS routing

e Experience in AJAX for JSON data transfer using JavaScript, jQuery, and
AngularJS

e Able to setup servlets to handle HTTP requests utilizing the front controller
design pattern

e Experience routing HTTP requests using Spring MVC

| really appreciate you taking the time to review my application for the

position of system support analyst.

Sincerely,



