Support Account Manager Cover Letter

6166 Yost KnollsLangworthmouth, WV 46407
Dear Haven Bradtke,

| am excited to be applying for the position of support account manager. Please
accept this letter and the attached resume as my interest in this position.

In my previous role, | was responsible for global guidance and set standards
around future security technology and architectural design integration of security
solutions.

Please consider my experience and qualifications for this position:

e To support in attending and presenting to new and existing clients as
opportunities are identified, along with Practice Area experts

* To help maintain and develop client relationship oversight alongside the Head
of Lifestyle

e Advanced administration and technical troubleshooting of Windows and
UNIX server environments

e Native Dutch speaker, fluent in English

e Manage Service Delivery performance, review and fix areas that are under-
performing

» Should have good project coordination and execution experience

e Should have experience in contract and vendor management

e Strong knowledge and hands-on in TCP/IP and Networking protocols
Thank you for taking your time to review my application.
Sincerely,

Gray Bartoletti



