Support Account Manager Cover Letter

913 Silva ForestLake Percy, CA 33652
Dear Rory Zieme,

In response to your job posting for support account manager, | am including this
letter and my resume for your review.

In my previous role, | was responsible for support for complex problems related to
Windows system software and provides the interface to hardware support when
troubleshooting equipment, upgrading server hardware, etc.

Please consider my experience and qualifications for this position:

e We are looking for someone with good working knowledge in both
Unix/Linux and Windows

e We are looking for someone who has familiarity with virtual environments
(VMware or equivalent)

e Assist with the preparation of presentation material (statistics, PowerPoint,
reports ) for meetings

e Manage the distribution of the marketing material in relation to website,
collateral to Legal, MA, issuer, Compliance for approval and owning the sign
off of marketing / campaign readiness in an organised way

» Syndicated data experience preferred

e Store level chain merchandise experience preferred

e Proficient in Microsoft Office (Word, Excel, PowerPoint, ) environment

e Syndicated data capabilities

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Ari Turner



