Support Account Manager Cover Letter

994 Arlene LaneStacyville, KY 78854
Dear Max Dickens,

| submit this application to express my sincere interest in the support account
manager position.

Previously, | was responsible for technology operations functions and
management oversite for the organization’s standard hardware, software and
voice/video/security/data network solutions.

My experience is an excellent fit for the list of requirements in this job:

¢ Fibre-Channel (SAN) design methodology

e Tape Libraries and VTL

e Enterprise applications (Exchange, Oracle, SAP, VMWare )

o Experience with B2B and B2C marketing and communication

e Strong track record of producing measurable results and building effective
communication plans

e Knowledge of tracking and interpreting analytics

o Excellent written and oral communication skills in English is mandatory

e Fundamental understanding of ITSM in large organizations
Thank you for considering me to become a member of your team.
Sincerely,

Armani Schuppe



