Strategy & Operations Manager Cover Letter

3063 Brekke ParkwayslLatiahaven, OK 92113-2056
Dear Blake Oberbrunner,

| would like to submit my application for the strategy & operations manager
opening. Please accept this letter and the attached resume.

Previously, | was responsible for leadership across all parts of the business and
manage teams responsible for day-to-day business operations including sales,
account management, content creation, product development, marketing, and
business development.

Please consider my experience and qualifications for this position:

e Strategic supply planning

e Mid to long term planning - formulate a plan for upcoming events, holidays
and festivals that result in atypical demand patterns in order to maintain
consistent and efficient operations for the duration

e Conduct regular service delivery standard assessments to ensure only the
highest quality delivery riders work with our partner restaurants and
customers

e Solve logistical problems in diverse markets

e Develop and implement best practice procedures in a fast changing, dynamic
and competitive environment

e Internal liaison

e Work closely with commercial elements of the business to ensure targets are
aligned and work on cross departmental projects

e Problem Solver -effectively uses data as a tool for decisions, innovates and
challenges the status quo in a creative way

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Ryan Harvey



