Store Support Cover Letter

480 Alesha StationMylesberg, VA 70744
Dear Greer Haag,

In response to your job posting for store support, | am including this letter and my

resume for your review.

In my previous role, | was responsible for assistance in planning, operations,
personnel management and maintenance policies and procedures.

Please consider my experience and qualifications for this position:

e Excellent in planning

o Excellent interpersonal skills and great communicator

e To understand, articulate and deliver the Food Group strategy and bring our
vision to life by accurately applying the principles in store level actions

e Co-ordinate and verify all retail feedback through utilisation of data analytics
to ensure clarity of communication from Retail into head office allowing for
agile responses and maximum value add

e Collate and action feedback from store teams - feeding consistent themes
into the planning functions

e Managing digital feedback from stores and customers including ‘Yammer’,
with actionable feedback & information fed into the planning functions

o Set parameters for action & Service Level Agreement’s on response time

e Management of ‘Known Gaps’ on via the system

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Lennox Boehm



