Service & Support Representative Cover
Letter

13826 Mitchell PortsNorth Maricelatown, HI 33022-5043
Dear Frankie Haley,

Please consider me for the service & support representative opportunity. | am
including my resume that lists my qualifications and experience.

In the previous role, | was responsible for excellent customer experience by
anticipating, identifying and addressing customer issues in a manner that exceeds
the customer's expectations.

Please consider my qualifications and experience:

e Experience with managing network server file shares

e Experience adding and managing print device

» Military aircrew or other Ops experience

e Instructional or teaching experience

» Dependable to the core

e Grit and tenacity to show up to work even when the going gets tough
» Experience working in an environment that is fast paced

e Able to think quickly and action multiple activities at once

Thank you for your time and consideration.
Sincerely,

Morgan Cummings



