Service Consultant Cover Letter

8810 Jan WayCatherinaberg, OR 35919
Dear Shae Corkery,

| am excited to be applying for the position of service consultant. Please accept
this letter and the attached resume as my interest in this position.

In the previous role, | was responsible for functional expertise of Field Services
systems including FWFM, ACTION, Webcare, Lantern, Multivu, SWI, TWI, ASA-V,
GUT, IPAIRE systems, as well as all related supported and functional systems.

My experience is an excellent fit for the list of requirements in this job:

e Infrastructure Operations automation via automomics platforms, scripting

e Meet customers' financial transaction needs

e Provide high standards of customer service

e Outperform business goals by adopting positive relationship-based service
and sales approach

» Professional experience in IT Consulting

o Knowledge of JavaScript, relational databases, and web technologies

» Knowledge of agile project management (scrum)

e Working proficiency in both German and English

Thank you for your time and consideration.
Sincerely,

Hayden Schumm



