Senior Manager, Production Cover Letter

1114 Vella CourtsWest Donte, ME 79479
Dear Sam Durgan,

| would like to submit my application for the senior manager, production opening.
Please accept this letter and the attached resume.

In my previous role, | was responsible for application support to wide range of
investment management business applications; primarily responsible for
supporting critical equity and research applications, including internally developed
order generation and research systems, and their integration with upstream and
downstream systems.

Please consider my qualifications and experience:

e Establish command and control of technical triage bridges holding business
partners, subject matter experts and technical partners accountable during
restoral activities

e Provide strong commitment to excellence by anticipating needs and risks,
mitigating risks and minimizing potential problems thru a comprehensive
program of continuous improvement initiatives

e Extensive Application Development and Operations background highly
preferred

e Advanced risk management and contingency planning experience

e Solid budget management experience

o Excellent presentation and written/oral communication skills

o Adept at MS Office Suite of tools

e Certifications in ITIL, Project Management, Cisco/VOIP, Microsoft, VMware
and/or Oracle

Thank you for your time and consideration.
Sincerely,

Denver Christiansen



