Senior Manager, Production Cover Letter

829 Rana TraceEldridgeborough, MO 76281-2876
Dear Morgan Osinski,

| submit this application to express my sincere interest in the senior manager,
production position.

Previously, | was responsible for thought leadership in analytic techniques and
business applications to unlock the value of Visa’s unique data set.

Please consider my experience and qualifications for this position:

o Experience in with Linux, UNIX and Windows Operating System

e Experience in driving service Improvements via automation and Scripting
using — Perl/Python/UNIX Shell

 Prior experience in working in a staff-Aug production support project

 Prior experience in Process Improvement and Automation initiative in
Support projects

e Industry certifications preferred (any technology field)

e Deep knowledge of Cisco UCS configurations and best practices

e Deep knowledge of VMware vSphere 5.5 and 6.0

e Strong interpersonal, communication and customer service skills excellent

project and budget management skills
Thank you for taking your time to review my application.
Sincerely,

Indigo Gulgowski



