Senior Admin Cover Letter

516 Prosacco RapidsSouth Dirkchester, IN 16649-8797
Dear Drew Wolff,

| submit this application to express my sincere interest in the senior admin
position.

In my previous role, | was responsible for operational support functions to include
technical analysis of requirements, operational development, strategic

communications, intelligence analysis, sustainment, and planning.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Exercising strong judgement skills to make the necessary decisions to
address queries and ensuring all high-priority queries are escalated to the
management immediately

e Experience of escalation both Internally and externally

» Good sense of business priorities and service excellence

e High personal standard of ethics and integrity

e Experience with PubMed, M-CV

» Extensive experience with Salesforce configuration, including flows,
workflows, validation rules, and security controls

e Strong knowledge of SDLC and Agile (Scrum) project methodologies

o Experience in documenting current state business processes making
recommendations for future state improved processes and system designs

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

River Corwin



