
Salesforce.com Administrator Cover Letter
530 Andre UnionsKreigermouth, CT 03078-0652
Dear River Stehr,

I would like to submit my application for the salesforce.com administrator
opening. Please accept this letter and the attached resume.

In the previous role, I was responsible for day to day Tier 2 end user support
(including complex formulas and system maintenance) and assist users to
troubleshoot issues and increase their knowledge of Salesforce.com.

Please consider my experience and qualifications for this position:

Experience working in iterative projects, and with deployment
strategies/processes (staging environment vs
In-depth understanding of the capabilities and constraints of the
Salesforce.com CRM application coupled with good understanding of the
business processes (Marketing, Sales)
Familiarity with Apex, VisualForce, and API development
Experience using Salesforce.com data tools (Data Loader, DemandTools)
Experience with code management tools (Eclipse Force.com IDE, Git,
TortoiseGit)
Develops, enhances, debugs, supports, analyzes, maintains and tests
new/existing functionality which supports internal business units or
supporting functions
Communicate with admin and development team when necessary to
troubleshoot and solve advanced/complex technical issues
Partner with various internal teams to assist in solving technical problems or
issues when necessary

Thank you for considering me to become a member of your team.

Sincerely,

Lennon Littel


