Salesforce.com Administrator Cover Letter

5699 Maddie PrairieSouth Stacyhaven, NH 27139-8511
Dear Tatum Goodwin,

| am excited to be applying for the position of salesforce.com administrator.
Please accept this letter and the attached resume as my interest in this position.

Previously, | was responsible for first and second line support for global Sales staff
in their use of Salesforce.com and related products.

Please consider my qualifications and experience:

o Experience as a Salesforce.com administrator or analyst

e Experience with Agile program methodology

e Experience with performing and coordinating user acceptance testing

o Skilled at understanding business stakeholder needs and translating them to
IT requirements

e Solid reasoning and analytical skills to identify and resolve issues

e Influencing skills to gain commitment and support for decisions and to
motivate the organization to support business changes

e Has the necessary business acumen to apply judgment and prioritize requests

e Create and maintain custom reports campaigns upon request

Thank you for your time and consideration.
Sincerely,

Gray Crooks



