Salesforce Business Analyst Cover Letter

13342 Torp LightRogahnchester, IN 84413-0809
Dear Baylor Kautzer,

Please consider me for the salesforce business analyst opportunity. | am including
my resume that lists my qualifications and experience.

In the previous role, | was responsible for project Management skills to lead the
build out of key initiatives utilizing Salesforce Service Cloud technology platform.

Please consider my experience and qualifications for this position:

 Salesforce Platform App Builder certification preferred

o Extensive familiarity with development lifecycle from technical documentation
to development to testing

e Working knowledge of data modeling, user interface, business logic, and
security for custom applications, including user permissions and profiles

e Implementation and maintenance experience with Salesforce custom objects,
workflows, and triggers

» Experience with custom applications using Apex and Visualforce, Salesforce
API's, and Salesforce partner integrations, particularly financial applications
and eBusiness/payment applications

e Proficiency in Salesforce data migrations, data cleansing, technical and data
transfers across environments, Salesforce reporting, and support of
Salesforce dashboards

o Familiarity with Salesforce design best practices and implementation
protocols

e Strong understanding & experience with Salesforce and/or Service Cloud

Thank you for your time and consideration.
Sincerely,

Max Schumm



