Salesforce Business Analyst Cover Letter

733 Schimmel GreenDouglasview, ND 61830-7712
Dear Marion McGlynn,

| am excited to be applying for the position of salesforce business analyst. Please
accept this letter and the attached resume as my interest in this position.

Previously, | was responsible for guidance and support to Project Managers across
the Web organization on SDLC Tool, agile processes, and solutions.

Please consider my experience and qualifications for this position:

o Familiarity with Apex and SQL

e Com integration experience between different business systems working with
integration tools

e Personal Attributes ® Exceptional attention to detail ® Exceptional follow
through skills ¢ Able to communicate technical information in a way that is
meaningful to a non-technical audience ¢ Able to identify and communicate
risks ® Able to come up with creative solutions ® Able to multitask

» Experience with Salesforce configuration and custom development

» Strong knowledge of Salesforce architecture frameworks, best practices, and
business processes

e Experience in documenting current state business processes and wire framing
system designs using process flow diagram tools, UML, sequence diagrams,
making recommendations for future state improved processes and system
designs

e Experience defining the system architecture

e Experience integrating Salesforce with different business systems, working
with integration tools (ETL, CPQ, marketing automation, Spotfire, reporting, )
and call center technology integration

| really appreciate you taking the time to review my application for the
position of salesforce business analyst.

Sincerely,






