Retail Advisor Cover Letter

719 Charlena VistaNorth Nubialand, NV 29162
Dear Finley Ritchie,

| submit this application to express my sincere interest in the retail advisor
position.

In my previous role, | was responsible for feedback and supporting documentation
when necessary to Retail Operations or Banking Center Management to help
identify and mitigate trends.

My experience is an excellent fit for the list of requirements in this job:

e Continuously keep up to date with industry trends and competitive activity

e Previous experience of managing difficult situations

¢ Strong negotiation and communication abilities

o Experience in the telecommunications industry is an added bonus

» Being passionate about O2s products, services and brand and understanding
what we offer as a business

e Becoming an expert in all things O2

 Delivering store targets — Building a rapport with every customer to create
personalised recommendations that can enhance their digital lives and share
our Why O2 message

e Using in store systems and working compliantly and adhering to O2 policies
and processes

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Haven Terry



