Recovery Analyst Cover Letter

972 Levi CurveRaynorchester, IN 88631-3816
Dear Finley O'Keefe,

Please consider me for the recovery analyst opportunity. | am including my resume
that lists my qualifications and experience.

Previously, | was responsible for first tier escalation services and manage
moderately complex remittance issues with VA hospitals, State Agencies and
Medicaid Subrogation providers, plus pharmacy chains and independents.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Experience writing reports, business correspondence and technical
documents

e Experience with various databases (Sybase, MS SQL, Oracle) is preferred

e Work remotely to a business support team/group environment

e Technology aptitude and understanding of Avaya Dialer call center
technologies

¢ Intermediate Accounting Background

» Previous experience in Technology Operations, architecture or application
support preferred

 Proficient knowledge in emergency response and operations crisis
communications

» Experience with Personnel Recovery Mission Software and Isolated Personnel
Reporting (ISOPREP)

Thank you for your time and consideration.
Sincerely,

Briar Rogahn



