QA Intern Cover Letter

844 Ronnie DaleHeaneystad, AL 99592
Dear Shiloh Lang,

Please consider me for the QA intern opportunity. | am including my resume that

lists my qualifications and experience.

In the previous role, | was responsible for regular technical support including

resolving hardware issues, software issues, debugging in the lab and

communicating directly with customer.

Please consider my experience and qualifications for this position:

Experience in manual testing for mobile or web-based technologies
Proficiency in Genesis database

Knowledge of FDA food labeling guidelines

Knowledge of food allergens

Aptitude for learning how to use unfamiliar tools preferred

An understanding of web-delivered applications with multiple web browsers
(Internet Explorer, Firefox, Safari, Chrome)

Work closely with Product Managers and Developers to refine business
requirements with demands for quality and great end user experience
Troubleshoot and isolate issues, report bugs and work with developers to

confirm these have been fixed

Thank you for considering me to become a member of your team.

Sincerely,

Ryan Hettinger



