
Patient Access Manager Cover Letter
346 Blanda ViewSouth Valerie, SC 95281-9288
Dear River Gislason,

Please consider me for the patient access manager opportunity. I am including my
resume that lists my qualifications and experience.

In my previous role, I was responsible for assistance in the daily operations of the
Patient Access/Registration function to include: processes, pre-registration,
centralized scheduling and financial counseling functions.

Please consider my qualifications and experience:

Technical knowledge of healthcare reimbursement from a patient and
provider perspective (miscellaneous J codes, billing coding, NCPDP
standards, appeals process)
Specific knowledge of specialty pharmacy and provider interactions
Knowledge of multiple pharmacy software systems like EnterpriseRx and
TherigySTM
Knowledge of governmental, federal, state and local regulations related to
admissions
Knowledge of inpatient and outpatient scheduling
Financial Counseling
Up front Collections
Emergency department access

Thank you for considering me to become a member of your team.

Sincerely,

Zion Bauch


